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Introduction:

The Multilingual Community Health Worker (CHW) serves as a vital

connector between vulnerable community members and essential
WIC services.

Let's dive into understanding the role and benefits of CHWs for the
community.




1. The CHW: A Crucial Link

*Role: A CHW acts as a bridge, ensuring
community members, particularly women, infants,
and children, have access to the care and support
they need.

Multilingual Advantage: Communication is key.
Being multilingual, the CHW can reach diverse
communities, breaking language barriers and
enhancing trust.



2. Maximizing WIC Card Benefits

Benefits Overview:

The WIC card offers a variety of benefits, from
nutritious food to healthcareservices.

*Guidance:

A CHW helps beneficiaries understand and utilize
every benefit available on their WIC card, ensuring no
resource goes untapped.



3. Inclusion of Farmers Markets

Expanding Access:

CHWs guide community members to use their WIC
benefits at local farmers markets. This not only supports
local agriculture but also promotes healthier eating
habits among beneficiaries.

* Education:

CHWs inform about the nutritional value of fresh
produce and how it can positively impact the health of
women and children.



4. Proactive Community Engagement

Presence at Events:

CHWSs are active community members, present at local events,
festivals, and gatherings. This visible presence fosters trust and
ensures community members know where to turn for support.

*Outreach:

They don't wait for the community to come to them. CHWs
proactively reach out, ensuring everyone is aware of the available
resources.



5. More Than Just WIC

*Orientation on Other Services:

CHWs are knowledgeable about a broad range of
services related to women and children. They provide
guidance, from prenatal care to early childhood education
opportunities.

*Holistic Approach:

By inteaﬁrating knowledge on a variety of services, CHWs
ensure that the community's needs are metin a
comprehensive manner.



Conclusion:

The Multilingual CHW is not just a guide but a
beacon of hope for many in the community.

By bridging the gap between vital services and
those who need them the most, they ensure
that women, infants, and children receive the
comprehensive care and support they deserve.

Thank you.
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Questions?

Contact :
Henoc Ngoy: 207-491-3295 hngoy@wmca.org

Irthel Kandolo: 207-630-4495 irthel.kandolo@yccac.org

Fides Nduwimana: 207-491-3623 fnduwimana@wmca.org

Boniface Mukonkole: 207-496-0844 Mukonkole.Lumami@opportunityalliance.org

WWW.maine.gov/wic
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Non Discrimination Statement

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, this
institution is prohibited from discriminating on the basis of race, color, national origin, sex (%ncludlng gender identityand
sexual orientation), disability, age, or reprisal or retaliation for prior civil rights activity.

Program information may be made available in languages other than English. Persons with disabilities who require
alternative means of communication to obtain program information (e.g., Braille, large print, audlota[gae, American Sign
Lan uaj%eﬁshould,contact theresponsible state oriocal agency that administers theprogram or USDA's TARGET Center at
(202% 720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339.

To file a program discrimination complaint, a Complainant should complete a Form AD-3027, USDA Program Discrimination
Complaint Form which can be obtained online (PDF), from any USDA office, by callln§(866) 632-9992, orby writing a letter
addressed to USDA. The letter must contain the complainant’s name, address, telephone number, and a written description
of the alleged discriminatory action in sufficient detail to inform the Assistant Secretary for Civil Rights (ASCR) about the
nature and date of an alleged civil rights violation. The completed AD-3027 form or letter must be submitted to USDA by:

. Mail: U.S. Department of Agriculture
Office of the Assistant Secretaw for Civil Rights

1400 Independence Avenue, S

Washington, D.C. 20250-9410; or

. Fax: (833) 256-1665 or
(202) 690-7442; or

. Email: program.intake@usda.gov

This institution is an equal opportunity provider.
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