Your CHW:
A partner in your
healthcare

If you need additional services and do
not know who to ask:

How to connect with a CHW...

e MECHWI- www.mechw.org

e Ask your primary care provider

e Ask your town’s general assistance
e Call211

Your CHW can help you with...

e Specialty care services

e Getting health insurance coverage

e Getting medications

e Arranging transportation

e Providing advocacy

e Resources to community connections
and essential needs.

e Referrals to mental health and
substance use services.




How a CHW can help a

provider and organization

e Assist in getting the medications

e Help with applying for insurance

e Transportation to appointments

e Follow up on referrals

e Translation and understanding

e Part of your care team

e Connect with resources

e Obtain medical equipment

e Reduce ER visits

CHW intervention in addressing these
barriers saves providers time during

appointments.

Real Stories - Real Impact

Patient stories help:
e Build empathy among healthcare
providers
e Improve communication and trust
e Highlight gaps in care and inspire change
e Empower others to seek help and share
their own experiences

Watch and learn more
about the role of CHWs.
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